Terms & Conditions visions -

GENERAL CONDITIONS: All quotations, sales orders and Lhe provisions contained therein shall not be modified unless spacifically
agreed to, in writing, by an officer of Vision3 Lighting.

TERMS OF SALE: Customer accepts terms of billing based on invoicing issued by Vision3 Lighting. Standard invoice terms are
Net 30 days, F.O.B. Fowler, California. Prices do not include shipping & handling or any federal, state or local taxes. All orders are
subject to approval by our credit department. Due to fluctuating metals prices, published prices are subject to change. All past due
invoices are subject to interest charges at the highest rate allowed by law. Customer agrees to pay all attorney’s fees, court costs
and other collaction costs associated with collection proceeding for unpaid invoices. The ferms of this agreement shall be governed
by California law.

SHIPPING DATES: Shipping dates are estimated based on availability of materials at the time the order is placed. No guarantee of
shipping dates can be made by the Vision3 Lighting. The estimated shipping date is subject to change based on changes by customer
for any standard, custom or maodified product orders.

FREIGHT TERMS: Shipping & handling charges are prepaid and added to the invoice. Shipping & handling will be allowed on any
invoice totaling $2,500.00 or more in product or on any partial release fotaling $2,500.00 or more in product shipped via carrier
selected by Vision3 Lighting and within the continental U.S. Any partial shipments or special shipping methods required will be made
at the direction of the customer, provided the customer pays the excess freight charges. For shipping & handling charges assoctated
with shipments made outside the continental U.S,, the customer should contact Vision3 Lighting.

RETURNS: A 50% deposit Is required for all custom or modified fixture orders including custom finishes or custom paint. Custom or
modified fixtures are not returnable. All products to be returned require a Returned Materials Authorization (RMA) issued by Vision3
Lighting. All returned items are subject to a restocking charge to be determined by Vision3 Lighting at the time the RMA is issued for
the goods being returned. All returned goods must be returned in thelr original shipping carton to insure that they armrive undamaged.
Any damaged materials are not refurnable. In the event that the products are returned damaged, Vision3 Lighting reserves the right to
rescind the RMA and refuse the damaged products or repair them at the customer’s expense,

DAMAGE OR LOSS: All risk of damage or loss shall transfer to the customer upon transfer of goods to the freight carrier by Vision3
Lighting. Any and all freight claims for damage or loss must be initiated by the customer to the carrier. Damage or loss by the carrier
does not release the customer of his obligation to pay the invoice in full.

SPECIFICATIONS: Product prices and specifications are subject to change without notice. All quotations will be honored for a period
of ninety (90) days from the date of issue. All fixtures will be manufactured to specification unless noted on the guotation. All custom
or modified fixtures must be approved and authorized by customer’s signature prior to being manufactured.

LIABILITY: The seller assumes no responsibility for loss or damage for delay in delivery due to accidents, fire, strikes, weather,
carrier delays, riots, acts of war or civil or military aclions by authorities.

CANCELLATIONS: Unless agreed to in writing by the seller, all cancelled orders are subject to a cancellation charge of 25% to
100% depending on the status of the order and the type of product on the order at the time the cancellation is received hy Vision3
Lighting.

CLAIMS: Claims for shortages of materials ordered must be presented in writing to Vision3 Lighting within thirty {30) days of the
receipt of goods. Fallure to submit a claim within such thirty (30) days, constitutes acceptance of merchandise as shipped.

WARRANTY: All products manufactured and sold by Vision3 Lighting are warranted to be free of defects in material and workmanship
for a period of five {5) years for aluminum components and twenty-five (25) years for brass, bronze or stainless steel components
from the daie of invoice. Except as expressly provided herein, all warranties expressed or impfied, including any implied warranty
of merchantability or fitness for a particular purpose, or use, are hereby excluded and disclaimed. The buyer assumes all risk and
liability resulting from use of products purchased. Any misuse, neglect, modifications, improper instaltation or use for purposes not
approved by Vision3 Lighting, in writing, shall completely void any warranty claim. Vision3 Lighting, at its sole discretion, shall have
the option to repair or replace, part or ali of the defective product or provide full or partial refunds for same. Any warranty claim must
be made in writing within the applicable warranty period and postmarked within 30 days after the discovery of the defect. Powder coat
finishes are not guaranteed to be colorfast. Brass, bronze and stainless steel finishes are not warranted. Warranty does not include
any installation or transportation costs, which must be borne by the purchaser. All component parts such as lamps, transformers and
ballasts carry the warranty on such parls as provided by their manufacturer, Address all warranty claims to:

Vision3 Lighting
P. O. Box 607
Fowler, California 93625
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