
TERMS & CONDITIONS OF SALE 

 PRICES: All prices are F.O.B. factory, San Antonio, Texas and are subject to change without notice 

RUSH CHARGE: A rush charge of 10% or $25.00, whichever is greater, will be added to all invoices that require  

shipment within two weeks, if possible. 

SHIPPING: Full freight allowed on shipments with an invoice price exceeding $7,500.00.  A $10 Shipping & Handling 

fee is added to all invoices. 

CREDIT: Net 30 days. Interest may be charged on past due balances at 18% per annum where applicable. 

Deposit may be required on machined, plated, modified or custom made goods. 

RETURNS: A request for return (RGA) must be made within 30 days from the date of receipt of merchandise. No 

merchandise returns accepted without prior authorization and RGA authorization number. No merchandise 

returns on modified or custom made goods.  Merchandise returned for restocking must be in perfect and 

clean condition.  Unacceptable merchandise will be shipped back freight collect. All merchandise returns 

subject to a 30% restocking charge. 

CANCELLATIONS: Orders for all standard products that have been released to production are subject to a 

cancellation fee of up to 50%. Released orders for modified or custom products are not cancelable. 

DAMAGED GOODS: Any shortage or damage must be reported within 72 hours of delivery. 

 


