
ACCEPTANCE OF ORDERS - No order sent to ELA is accepted until acknowledged in writing by ELA. The terms and conditions stated as follows shall constitute 

acknowledged in writing by ELA at the time of order acceptance. ELA reserves the right to select its customers and to reject any order.

PRICES

MINIMUM ORDER - All orders accepted are subject to a $150 minimum billing, except for replacement parts which must meet a $30 minimum billing.

DEPOSITS
any shop and submittal drawings, no exceptions. All custom order deposits are non-refundable.

TERMS

including legal fees and court costs, which are necessary to enforce payment of invoiced amounts.

FREIGHT - Freight is prepaid on all orders $5000 or greater or as otherwise noted in our price schedules or written proposals. Custom products are price plus freight, 
no exceptions. A $50 fuel surcharge on all shipments totaling from $2,500 - $4,999, and a surcharge of $100.00 for all shipments totaling $5,000 or higher shall be ap-
plied. Prepaid freight applies only to destinations within the Continental United States. Shipments to Alaska or Hawaii will be made to the nearest ports of embarkation 

haul. Shipments will be made via alternate route or carrier, if expressly instructed by customer in writing, with the customer absorbing all extra transportation costs. All 

over in good condition to the carrier. Shipments must be inspected immediately upon receipt for transportation loss or damage, and any claim must be entered at once 

DELIVERY -

SPECIFICATION

PACKING - All shipments are made in cartons acceptable for domestic carriers. Consult factory for export packing information or special handling.

RETURNS

returned must be returned freight prepaid within 30 days after the issuance of the RMA, and no item will be accepted without an accompanying RMA. All
merchandise is subject to inspection, and additional reconditioning charges will be assessed for any damages incurred.

ballast assembly, the entire assembly must be returned. If ballast lead wires are cut, or any other alterations are made, credit will not be allowed.

CANCELLATIONS -

PRODUCT APPLICATION - Products should be installed, used, and maintained in accordance with the applicable ELA instructions, National Electrical Code, and/or 

91748.

PRODUCT WARRANTY

warranty. The guarantee described herein shall be in lieu of any other warranty, expressed or implied. 

LIMIT OF LIABILITY AND GENERAL CONDITIONS - Only products which are installed, used and maintained in accordance with applicable ELA instructions, 

TERMS AND CONDITIONS FOR CUSTOMERS OUTSIDE THE UNITED STATES
conditions for Canadian or International customers.

TERMS & CONDITION OF SALE - WARRANTY  PROVISIONS 


